SusTAINABLE CITY —
1y > o R
B wewCityNetmork com

“ E3l7 Energy Block
CLimMATEN [EJPN Grants Work!
COMMUNITIES = CAMPAIGN TO SAVE EECBG

TobpAY’S WEBINAR TOPIC

Utilizing Social Media to Enhance Local
Energy and Sustainability Outreach

Speakers: : .
Nicole Sunstrum Upcoming Grant Opportunities
New Media rdinator
Stev: ?lf/l fl(.)o dinato HUD Community Challenge — due
ate ot Michigan September 9
Sarah Wu HUD Regional Planning — TBD
GREENWORKS Policy and Outreach Manager
Tttt Mayor’s Office of Sustainability DOT TIGER Il Pre-Application — Due
City of Philadelphia, PA October 3
August 25, 2011 For more information: www.climatecommunities.us

’/.—\ m Ener?y‘?’lé)d: ‘}. SUSTAINABLE CITY C,
£ rants rk NETWORK I
c L ! M A T E Hﬂ CAMPAIGN TO SAVE EECBG \‘ B ,‘-M

Recorded Webinar and PowerPoint Archive

All 2011 recorded webinars and PowerPoints are available at:
www.climatecommunities.us/webinars.html

2011 Archived i and

August 11, 2011: HUD i iti i Planning Grants

 Webinar archive

August 4, 2011: DOT TIGER Ill Grants for Sustainable Transportation Projects

. W
« PowerPoint presentation

July 28, 2011: Utilizing Performance Contracting to Reduce Energy Use and Save Money - Fort Worth, TX Profile

« Webinar archive
 PowerPoint presentation
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ACTION ALERT: Urge Your Member of
Congress to Co-Sponsor PACE Legislation

On Wednesday, July 20th, Representatives Nan Hayworth
(R-NY), Dan Lungren (R-CA) and Mike Thompson (D-CA)
introduced the PACE Assessment Protection Act of 2011
(H.R. 2599) in the U.S. House of Representatives.

If enacted, this legislation would restore the right of states
and local governments to establish Property Assessed
Clean Energy (PACE) programs.

Contact your Member of Congress (202.224.3121)
and urge them to co-sponsor the bill.
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Asking questions

Fie View Help [=io)[=i) %]

S At any point during the
Audio Mode: se Telephone
g gf;j;;;:;j;;w presentation, you can type
Access Code: 105-748-644 . .
B e your question into the
— question text box and click
?.'::it::rr:ltﬂlegssetynaanyquestiunynnmmms 1 Send' A” queStionS Wi” be
i read aloud and answered at
‘V” | the end of the presentations,
 Gve Ontine punc as long as time permits.
GoTo\VVebinar™
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of Social Media

Nicole Sunstrum
State of Michigan NEW Media Coordinator
Chair, Statewide Emerging Media Board

Why social media?
What are the most commonly used outletse
Why is it effective?

How does LARA use social media for Energy
initiativese

What is the Department policy regarding
social media?

Lessons learned or challenges?e
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Internet-based applications that build on
the ideological and technological
foundations, which allow the creation
and exchange of user-generated
content.

Source: www.wikipedia.com

facebook @m
D .....

The major players

B
Quora

e

The Inventory

The competitors
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TRILLION State of the Internet:

1.9B # of people who use email globally
BILLION 294B average # of emails sent each day
107T # of emails sent in 2010

MILLION 255M websites worldwide, 21.4M created
last year alone

2Billion users across the globe, 14%
Eachyear... increase
500B registered users on Facebook

~200B Twitter users, 25B sent in the last
Every day... year

, 2B videos are watched on YouTube each
Per minute... day

35 hours of video are uploaded each
minute
In the last second... 36B photos added to Facebook in 2010

Michigan Department of Licensing and Regulatory Affairs
Michigan’s Energy Future...TODAY

Michigan Occupational Safety and Health Administration
Michigan Liquor Control Commission

@michiganLARA *  MichiganLARA
i *  MIOFIR

@miliguorcontrol

@miofir

@michiganORR » Michigan Energy Efficiency Network




Existing policy
Official site creation

Style, images, content, disclaimers
There is no expectation of privacy

Confidential information, defamatory or
derogatory postings

Reinforce proper usage, activities,
professionalism, no advertfising

Nicole Sunstrum

517.241.0481
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THE CITY OF PHILADELPHIA

GREENWORKS

P&Vls A D E L RRENBA

Social Media for Sustainability Outreach
August 25th, 2011
Sarah Wu

GREENWORKS

PHILADELPHIPA
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GREENWORKS PHILADELPHIA

ENERGY - PHILADELPHIA REDUCES ITSVULNERABILITY TO RISING ENERGY PRICES
ENVIRONMENT - PHILADELPHIA REDUCES ITS ENVIRONMENTAL FOOTPRINT

EQUITY - PHILADELPHIA DELIVERS MORE EQUITABLE ACCESS TO HEALTHY NEIGHBORHOODS
ECONOMY - PHILADELPHIA CREATES A COMPETITIVE ADVANTAGE FROM SUSTAINABILITY

ENGAGEMENT - PHILADELPHIANS UNITE TO BUILD A SUSTAINABLE FUTURE

5 GOALS, |15 TARGETS, OVER |50 INITIATIVES

Ay U W U

TARGET 1 Lower City Government Energy Consumption by 30 Percent
I
TARGET 2 Reduce Citywide Building Energy Consumption by 10 Percent
-
TARGET 3 Retrofit 15 Percent of Housing Stock with Insulation, Air Sealing, and Cool Roofs
I

TARGET 4 Purchase and Generate 20 Percent of Electricity Used in Philadelphia from Alternative Energy Sources
L
TARGET 5 Reduce Greenhouse Gas Emissions by 20 Percent
I
TARGET 6 Improve Air Quality toward Attainment of Federal Standards
L | | | | | | | ||}
TARGET 7 Divert 70 Percent of Solid Waste from Landill
== = e e e e e e el E=m B
TARGET 8 Manage Stormwater to Meet Federal Standards
(N I [ S (N S S S S N N —
TARGET 9 Provide Park and Recreation Resources within 10 Minutes of 75 Percent of Residents
I
TARGET 10 Bring Local Food within 10 Minutes of 75 Percent of Residents
I N (S [ S W____
TARGET 11 Increase Tree Coverage toward 30 Percent in All Neighborhoods by 2025
A I I S S —
TARGET 12 Reduce Vehicle Miles Traveled by 10 Percent
] el e ke e e e e ]
TARGET 13 Increase the State of Good Repair in Resilient Infrastructure
=

TARGET 14 Double the Number of Low- and High-Skill Green Jobs
I I D —

‘TARGET 15 Philadelphia is the Greenest City in America
[ [ | fi

i B
s || T

16 Future
26 Complete Initiatives. 109 Initiatives in Progress. Initiatives
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DEPARTMENT OF PUBLIC PROPERTY

PHILADELPHIA CITY PLANNING COMMISSION STREETSDEPARTHENT:

PROCUREMENT DEPARTMENT PHILADELPHIA INTERNATIONAL AIRPORT
PHILADELPHIA CITY COUNCIL LICENSES & INSPECTIONS DEPARTMENT OF PUBLIC HEALTH
PHILADELPHIA WATER DEPARTMENT HUMAN RESOURCES
REDEVELOPMENT AUTHORITY COMMERCE DEPARTMENT

OFFICE OF CITY BUDGET
RECORDS DEPARTMENT FLEET MANAGEMENT

SEPTA

OFFICE OF HOUSING & COMMUNITY DEVELOPMENT
ZONING CODE COMMISSION

CITY LAW DEPARTMENT
DIVISION OF TECHNOLOGY

DEPARTMENT OF PARKS AND RECREATION  MAYOR'S OFFICE OF TRANSPORTATION AND UTILITIES
AIR MANAGEMENT SERVICES  PHILADELPHIA HOUSING DEVELOPMENT CORPORATION

PHILADELPHIA GAS WORKS PHILADELPHIA SCHOOL DISTRICT
PHILADELPHIA HOUSING AUTHORITY
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GREENWORKS

PWPPls A D E L RREFA

SOCIAL MEDIATOOLS

\[[/X

Q’S‘l o

ZZ

[/

Ser

QW

S S
N

0 Sustainab; fice of sastainabiny

GREENWORKS

7
Groemworks »
Phitadelphia Solar Gty Partnership
Local Food

Trea Planting 5 th Wesnesday (2 sox wht cekcous

Pascren Appien, Pappers and
| Mayor's Farmers Marker Horet

Your photostream

1 Cove Park tamaerom b 11.60 &
30018

Groen Buidings ek 3 hesh ik and

Mayor Netes with MeCanacs Fam

itter;

. GreenworksPhila

/fb.me/xpoYdPoW

sagen n 2599 i Tundig fram the U5, O
Eneray’s mvnovete Energy Eficency and Comevelion Sock Craot (EECHC]

REDUCE CITYWIOE BUILDING ENEAGY CONSUMPTION BY 10 PERCENT

AL tima when sccest 10 R i Consirand, the Chy of oG crestes the Gresnmarks
Lo wod Aubate Fund i Sartnershs wih the. i M
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SOCIAL MEDIA GOALS

Prifcelphias Ofie of Sustainabifitys Photos - MOS vt Terracycke

|. RECRUIT FOR SUSTAINABILITY PROGRAMS ~ =ovissssalliin il Sl i,
2. PROMOTE EVENTS
3. DISSEMINATE INFORMATION ABOUT RESOURCES
4. TOUT SUCCESSES

5. HUMANIZE THE OFFICE

series are now available at
o0g Apply today to become 3 change agent!

GreenworksPhila -1 "
20p for the grand opanng Wey to 9o

Bl Great wmoe for e
bringing fresh food to

SOCIAL MEDIA LESSONS

|. DIFFERENT TOOLS SERVE DIFFERENT PURPOSES

2. PAY ATTENTION TO TIME OF DAY

What's happening?

3. TWITTER INSTITUTIONAL ACCOUNT VOICE CAN BE TRICKY
Tl Quioons Pebas - Seschve 4

4. USE THE FEEDBACK METRICS MEDIA TOOLS PROVIDE I et vecicar e cosr o ey e

ity CoRm Preparechess tips b HpLIZEd

5. BE CONSCIOUS OF FACEBOOK CONTENT POSTED BY OTHERS

itk 30008 BCIVE Tansportabon phanring
nfo M

6. REMEMBER NOT EVERYONE USES SOCIAL MEDIA

11
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THE CITY OF PHILADELPHIA

GREENWORKS

PHILADELPRHIA

www.phila.gov/green

twitter.com/greenworksphila

/—\ l\,‘l W . ‘}' SustanasLe CiTy &
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Questions?
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Asking questions

File Wiew Help [SI=1E1ES)

[=] Audio
Audio Mode: & Use Telephone
O Use Mic & Speakers

Dial: (805) 8794135
Access Code: 105-748-644
Audio PIN: 74
If you're already on the call, press #74# now

(=) Questions
Questions Log

Welcome! Please type any questions/comments
in the Question and Answer section of your
control panel.

| [Enter & question for staff]

Give Online Punch
Webinar ID: 576-794-892

GoToVWebinar™

At any point during the
presentation, you can type
your question into the
guestion text box and click
send. All questions will be
read aloud and answered at
the end of the presentations,
as long as time permits.
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